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YOUR GUIDE TO BECOMING A

Member on FreemanSupply.com

Have you ordered from  
Freeman Manufacturing & Supply  

in the past using any method  
(phone, email, fax, etc.)?

Find your customer number located  
on an invoice and follow the prompts.  
Your customer number is required to  
link your information to our system.

Once your account is created, you  
should automatically be a Freeman 360° 
member. If not, please click the “Request 
Upgrade” button under the “My Account” 

link and the “Upgrade” tab. We will 
promptly upgrade your account!

Once your account is created, request a 
quote for the items you are interested in. 

Our customer service representatives  
will quickly return your quote during  

normal business hours.

Continue the process to place your  
first order. Upon completion, you  

are eligible for Freeman 360°! Accounts  
are periodically reviewed for upgrades, 
but you can request as upgrade sooner  

by clicking the “Request Upgrade”  
button under the “My Account” link  

and the “Upgrade” tab.

Follow the prompts to create an online 
account. Enter your information and it  
will be loaded into our system to create 
your account following your first order. 
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Once upgraded, you have access  
to these great features! 

Questions?  Email our customer service team at contactus@freemansupply.com!

Freeman 360° Features
View List Pricing

View Contract Pricing (if applicable)
Direct Ordering

View Order Status
Access Web Discounts
Create “Favorites” List

Track Shipping
View Select Inventory
“Industry Pulse” Data


